JOB DESCRIPTION — LEARNING AND 7>

DEVELOPMENT MANAGER J
SAXAVORD

General Details

Job Title:

Preferred Location:
Reporting to:
Direct Reports:

Fiscal Responsibility:

Main Purpose of the Job:

Learning and Development Manager
Grantown-on-Spey/Unst

Deputy Chief Executive Officer and Head of Range
0

Low

The Learning and Development (L&D) Manager is responsible for the
design, development, and execution of comprehensive training
programs supporting range operations within the space/aerospace
sector. This role ensures that employees are fully qualified to safely
and effectively support launch, test, and recovery operations. The
position requires strong leadership, technical expertise in range
systems, and a deep understanding of safety, compliance, and
mission-critical procedures. This element of the role will take
approximately 60% of your time.

The Learning and Development (L&D) Manager will also design, lead
and deliver a comprehensive learning strategy to support the growth,
safety, and operational excellence of Shetland Space Centre. This
element of the role will take approximately 40% of your time.

Main Responsibilities

e Develop and implement an L&D strategy aligned with the spaceport’s operational and
commercial objectives.

o Conduct training needs analysis across technical, operational, and corporate teams.

e Build structured learning pathways, including early careers, leadership development, and
specialist technical training.

e Design and oversee training programmes for range personnel, including launch operations,
safety protocols, emergency response, and mission readiness.

e Ensure all range training meets applicable UK regulatory and safety standards (e.g., SIR
2021, CAA requirements).

e Coordinate simulation-based and scenario-driven training exercises to support launch

preparedness.

e Work closely with operations, engineering, and safety teams to maintain up-to-date and
relevant training content.

e Ensure all mandatory training (e.g., health & safety, security, environmental compliance) is
delivered and tracked.
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Maintain robust training records and audit readiness for regulatory inspections.

Support the development of a strong safety culture through learning initiatives.

Design and deliver leadership and management development programmes.

Support organisational change initiatives, including workforce transformation and scaling
operations.

Oversee the design and delivery of blended learning solutions (in-person, digital, simulation-
based).

Introduce and use different learning technologies (e.g., LMS, e-learning platforms, VR/AR
training for operations where appropriate).

Evaluate training effectiveness using data and continuous improvement methodologies.
Partner with senior leaders, technical experts, and external training providers.

Collaborate with industry bodies, regulators, and educational institutions to develop best-in-
class programmes.

Act as a trusted advisor on all learning and development matters.

Person Specification (behaviours and key competencies required for the Successful Individual)

Translates organisational goals into a clear, forward-looking learning and development
strategy.

Anticipates future capability needs, particularly in a fast-evolving space and aerospace
environment.

Balances long-term capability building with immediate operational readiness requirements.
Quickly understands complex technical concepts and translates them into effective learning
solutions.

Works confidently with subject matter experts across engineering, operations, and safety
disciplines.

Applies innovative approaches (e.g. simulation, scenario-based learning) to enhance
operational readiness.

Takes ownership of delivering high-quality learning solutions end-to-end.

Demonstrates strong planning, organisation, and attention to detail.

Monitors impact using data and adapts programmes to improve outcomes.

Builds strong, credible relationships across all levels of the organisation.

Confidently challenges and influences senior leaders to prioritise capability development.
Works collaboratively with internal teams, regulators, and external partners.

Seeks out new approaches, technologies, and best practices in learning and development.
Encourages experimentation while maintaining operational and safety

standards.

Continuously evaluates and improves the effectiveness of learning solutions.
Communicates complex information clearly and effectively to diverse audiences.

Engages learners through compelling and relevant content.

Produces high-quality written and verbal communications.
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Qualifications, Knowledge, Skills, and Experience Required

This role would suit someone working at Level 09 - Scottish Credit and Qualifications
Framework

Degree, professional qualification, or equivalent experience in a relevant discipline (e.g.
aerospace, engineering, safety management, education/training).

Knowledge and/or experience of the Scottish qualifications’ framework

Proven experience in a Learning & Development or Organisational Development role, ideally
in a technical, engineering, aerospace, defence, or other safety-critical environment.
Demonstrable track record of designing and delivering operational or technical training
programmes

Strong understanding of compliance and regulatory training requirements.

Experience with learning technologies and learning management systems (LMS).
Excellent stakeholder management and commmunication skills.

Knowledge of UK regulatory frameworks relevant to aerospace or space operations.
Experience with simulation-based or scenario-based training design.

Good time management and organisational skills

Experience of operating in a regulated environment where safety is paramount

Full clean UK driving licence

Additional Information

The need for flexibility is required, and the post holder may be required to carry out any other related
duties that are within their skills and abilities, whenever reasonably instructed by management.
It may also require travel between the Shetland sites, trips to the Scottish mainland, and possibly to

Europe.

This job description is a guide to the work you will undertake, and it may be changed from time to time
to incorporate changing circumstances such as new processes as directed by law, changes in
technology, systems, IT products or, any other identified policy, process or system which the business
determines is required by law or, relevant to the optimum execution of business needs and growth.

Employee Name: Manager's Name:

Click or tap here to enter text. Click or tap here to enter text.
Employee’s Signature: Manager’s Signature:

Date: Click or tap to enter a date. Date: Click or tap to enter a date.
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